Undergraduate report to CCFIT regarding UC Davis e-mail service

We distributed a survey to determine the undergraduates’ satisfaction with the UC Davis e-mail. This report will discuss the results of the survey and some of our own observations. 

The Survey: 

The survey discussed the campus’s e-mail service; it displayed a general dissatisfaction with the current provider in comparison to other e-mail service providers. Several students ranked geckomail below the indifferent response, and virtually all responses were ranked below the satisfaction level of other e-mail providers. 

In addition, the participants were asked to discuss the features that they would like to see include in the future. Unanimously it was felt that more space allocation was necessary. A lot wished that there would be a search feature and calendar. An example of a common response is: “I would like the campus e-mail to be more like my G-mail account, more space, a search feature, a calendar...”

The last question was perhaps the most pertinent to the future of the campus’s e-mail, because it inquired as to which e-mail provider they would like to use on campus if it was outsourced. Again, the responses were unanimously for the G-mail option.

Other IT discussions:

In a smaller discussion group a few other campus IT topics were discussed, namely, online course evaluations, computer labs, and printing.

It was brought to our attention by the undergraduate report from last year the possibility of online course evaluations. Since then, websites such as ratemyprofessor.com have greatly expanded in student base. We believe an online course evaluation would bring some transparency to the courses, and it would hold professors and TAs’ accountable for their performance, if it was setup in a similar manner to the competing sites. Currently, it students tend to believe that their course evaluations don’t matter or matter very little, however, if the results were posted and available to the students this wouldn’t be the case.

The improvements to the computer labs over the past year are greatly appreciated, and there is an anxious anticipation for further developments. However, there was one question that I couldn’t answer, is the paper used at the printing labs recycled? If not we would like to see if it would be possible for recycled paper to be used. But we do realize that the option for double-sided printing at the computer labs was a giant step for environmental preferable and sustainable purchasing, as well it set a higher standard for green products. 

