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SMARTSITE

USERS: About half of the students had used SmartSite. Of those users, most had used it for
classes they were taking or teaching; few had used it for other kinds of networking purposes.

OVERVEW: The grad students who had used SmartSite liked the idea of the interactive features
like the wikis and message boards. Still, the biggest complaint from students was that the
interface made it confusing and difficult to access these features. A general comment: “I don't
find it terribly intuitive on how to use and set it up”

SUGGESTIONS/CONCERNS:

1.

2.

Access for vision impaired students?
Teaching concerns:

a. Ability to print rosters without using Excel

b. ability to see grade breakdowns and statistics that were available in GradeBook

c. proxy capabilities for T.A.s

d. flexibility in grading (ability to drop lowest quiz grade, for example)
COMMENT: “As a T.A. grade entry for students is a royal pain”
COMMENT: “l don't use SmartSite because | got used to My UC Dauvis. | like the
gradebook function on My UCDavis, and I've never either tried out the SmartSite”
Posting comments: people generally had trouble seeing the posts before their own, and
they also wanted to be able to edit their comments after they were posts on the website.
COMMENT: “The awkward structure [SmartSite’s] communication tools (forums, chat,
wiki) makes it very difficult to build discussions, partially because of the way the content-
adding fields are structured (they usually obscure content that was there before, and it is

often difficult to figure out where to place a reply).”

Integration: Will SmartSite be integrated with other UCD web resources like the Registrar,
SISWeb, and financial aid (as MyUCDavis currently is)?

Not enough people are using it to make it useful: field-specific demos to teach people
how to use SmartSite perhaps? Still, lots of potential!

COMMENT: “l was very pleased to see that a wiki option has been added to the SmartSite!
That's fantastic, and | hope that instructors will begin experimenting with how they can be
used in the classroom. “

COMMENT: “I do have hopes that once the problems are worked out it will be better than
MyUC Davis which seems to have a lot of errors and lag time. I'm not using the wiki feature
but think it has good potential.”

COMMENT: “I currently use smartsite and love it. | like the ability to have students upload



their papers, then we can grade and comment on them online, then return them as a pdf in
the student drop boxes. Saves tons of paper, ensures nothing is lost, records the time
submitted to avoid disagreements about lateness, avoid handwriting mis-communication, and
lots of other good stuff!”

G-MAIL

USERS: About one third of the grad students surveyed forwarded their e-mail to another e-mail
client. Of those users, most of them forwarded to GMail.

OVERVIEW: People are excited about the idea of GMail potentially coming to UC Dauvis.
Things students liked about GMail:

1) Storage

2) Filters

3) search

4) can send out-going messages from multiple e-mail addresses

5) easier to scan visually (few lost e-mails)

COMMENT: “Best idea ever!”

COMMENT: “Also, a gmail account comes with the additional features of the calendar,
personalized homepage, RSS reader, notepad, etc. All of these add-ons are extremely useful
for balancing my teaching responsibilities, personal interests, and research”

SUGGESTIONS/CONCERNS:

1) Integration: how will GMail work with Smartsite? Will there eventually be links to classes,
schedules, etc?

2) People had concerns about privacy:

3) Hesitation to outsource to a corporation: although generally, people seemed to be okay
with Google.

COMMENT: “l would encourage this. | think that outsourcing public funds to a private
company can be dangerous, (i.e. Blackwater) but it can be very beneficial. | also am
impressed with Google as a company, and with their services”

GECKOMAIL

USERS: Sitill lots of users, but there are lots of complaints.

SUGGESTIONS/CONCERNS:
1) No way to filter
2) Easily to overlook e-mails
3) Slow

WIRELESS

USERS: Everyone!



OVERVIEW: There is a general desire for blanket campus coverage like other major
universities. Priority for grad students is public and office spaces, then the outdoors
and finally the classrooms.

SUGGESTIONS/CONCERNS:

1) Those who already had wireless in their offices wanted wireless in public areas next.
Those who didn’t wanted wireless in their offices first:

COMMENT: “It seems only logical to have it in offices”
2) Some debate about wireless in classrooms: some people desired it:

COMMENT: The primary place that | use the internet on campus is in the classroom for
instructional purposes. | have had classrooms with internet access, and it is super
convenient. Otherwise, | have to rent a laptop so that | can used the ethernet/cable.

3) General concern about putting wireless in classrooms for two reasons:
a. Smart panels already cover that niche?
b. Distraction for undergrads

COMMENT: In fact, | prefer that my classrooms do not have wireless, as it
means | can let my students use their laptops in class without worrying that they
are also chatting, or looking at blogs, etc.

4) Happy medium: wireless in classrooms with ability to disable it

ADDITIONAL QUESTIONS/COMMENTS/REQUESTS
1) Better wireless coverage map:

“We need a better online wireless coverage map. The current one only shows coverage or no
coverage, but not levels of signal strength”

2) Access to software:

‘Do we as graduate students have access to free or discounted software programs through the
university? If so, who do we contact and what's available?"

3) Campus-wide efforts to go paperless:

“I would like to see more education/communication to users about how to save paper and do
more work over electronically (e.g., sharing study questions with students via SmartSite, rather
than copying and handing out in class) Overall, though, this campus is doing a great job.”



