Report to CCFIT regarding Undergraduate Technology Needs

We distributed a survey regarding undergraduate needs and opinions on specific Information Education Technology needs to fifty undergraduate students.  Some of the following information stems from that survey and some of it stems from our personal experiences and observations.

Online course evaluations:
Our survey touched on this topic and also demonstrated a mixed reaction.  Several students, from the survey, expressed that they did not believe online course evaluations would maintain any kind of incentive to fill them out.  An example response of this opinion is: “Class evaluations will not be completed if students are not made to fill them out in class.”

Some positive responses reflected that online evaluations would allow for more thoughtful responses, less disruption of class time and better efficiency.  An example response of this opinion is as follows: “You [wouldn’t be] pressured for time and can think your answers through.  The internet is just more convenient.”

Furthermore, in our opinion, should the online evaluations be required or should students be otherwise held accountable for online course evaluations we believe that negative enforcement would illicit negative evaluations.

Computer lab congestion and allotted printing pages:

The inability to efficiently print is a very common concern within the undergraduate population.  Professors rely more and more heavily on online course notes and supplementary material; however, the ability to print these materials poses a difficult problem for undergraduates because lines to print often take at least ten minutes and; often, actually printing takes much longer.  Furthermore, students who simply need to print out a paper before they go to class or a short assignment are obligated to wait in the same lengthy lines.  An example from the survey, “I don’t usually go in computer labs much but when I do, it’s usually really important and I don’t always have time to wait in a twenty minute line.” And, “It takes too long to get what you need to get done done.”

Our suggested solution to this problem is not necessarily more computers or more printers but wireless printing.  The affordability of laptops and mobile technology suggests that students are increasingly bringing laptops with them to UC Davis as opposed to desktop computers.  Those who have laptops would be able to avoid computer labs all together, diverting a significant amount of traffic from the computer labs and lines.

Additionally, several survey takers expressed that more outlets for laptops would also decrease the congestion in computer labs.  Additionally, it has been pointed out that several outlets in the library are non-functional and have been for quite some time.  These suggestions came up a number of times, independently of the survey questions.  One suggestion was, “There need to be more laptop plugs.  People use computer labs because their laptops don’t have enough energy to run for hours.  Also, if there was a way to directly use the printers from the computer labs by way of your laptop, it would cut wait time.”

There is also a concern over the number of allotted printing pages to each undergraduate.  Professors rely more and more on undergraduate’s ability to access syllabi and other handouts through my.ucdavis.edu and email.  It is often the case, especially in the last couple of years, that professors don’t supply syllabi or supplementary material because they expect the student to bear the printing costs.  Due to the fact that this is an increasing phenomenon, the general consensus of our survey takers is that they would like more allotted printing pages.  Students generally use their printing pages for printing out lecture slides, papers and homework; however, there is an increasing reliance on the student’s resources to defer department printing and copying costs.

Expansion of wireless:
The increase in laptops demands an increase in the wireless coverage on campus.  Wireless in lecture halls could prove to be extremely useful to students should they feel the need to further clarify a topic being discussed in class.  Should a professor feel the need to disable access to the internet, for example, during a quiz or test, there are tools that can disable internet access in a small radius.  The dependence on internet access is only likely to increase and we are already behind minimum progress.

Most survey responses to the question, “Are there any areas on campus that you believe need wireless coverage?” reflected in some degree the following, “Everywhere!”

Audio access to lectures:
Students expressed an interest in accessing their lectures in a digital audio format.  Digital audio lectures, in the time of portable mp3 players, would be an extremely convenient educational tool.  Ideally, students could download a podcast of their lectures and re-listen to any part of the lecture they found confusing or needed to hear again for a midterm or final.  Several students in the survey expressed that they would use lectures that were digitally recorded and made available on the internet as an additional educational resource.
